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Anchor Plan Student Learning Outcome 3 

Practice Hope College’s Virtues of Public Discourse: humility to listen; hospitality to 
welcome; patience to understand; courage to challenge; honesty to speak the truth in love. 

 
Assessment Schedule  

 
A report of  assessment results is prepared every two years in the summers of even years. 

 
Assessment results are reviewed by the General Education Council in the Fall Semesters of 
even years. 

 
Assessment Tool 

The assessment tool is the Analyze and Act Component of the HEIghten Intercultural 
Competency and Diversity Assessment developed by ETS and administered online through 
the Territorium platform (Attachment A).  Specifically, the Analyze and Act sub-scores of 
self-awareness, cultural knowledge application, suspending judgment/perspective taking, 
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Format of the Examination  
The HEIghten® Intercultural Competency and Diversity test features two types of tasks.  
 
For the Approach domain, Likert-type items present test takers with a set of short statements 
with which they are asked to rate their agreement on a 4-ƉŽŝŶƚ�ƐĐĂůĞ�ƌĂŶŐŝŶŐ�ĨƌŽŵ�͞^ƚƌŽngly 
�ŝƐĂŐƌĞĞ͟�ƚŽ�͞^ƚƌŽŶŐůǇ��ŐƌĞĞ͘͟�dŚĞƌĞ�ĂƌĞ�ϯϰ�ŽĨ�ƚŚĞƐĞ�ƐƚĂƚĞŵĞŶƚƐ͘�dŚĞ�ƐƚĂƚĞŵĞŶƚƐ�ĂƌĞ�ĚĞƐŝŐŶĞĚ�
to be accessible and easy for students to relate to.  

The Analyze and Act dimensions are assessed with 40 situational judgment test items, which 
follow the Likert items. Test takers are presented with a range of cross-cultural scenarios and 
questions relating to each scenario.  

In single-select or multiple-select multiple-choice formats, test takers are asked to indicate the 
best or most appropriate response or responses with the aim of creating or maintaining positive 
interactions and relationships in cross-cultural settings.  
The scenarios or situations are set in the following contexts: 

 Study abroad 
 Teaching abroad 
 Travel (work or leisure) abroad 
 International teamwork 
 Guests from another culture 
 Sub-cultures within the U.S. 

The scenarios describe situations that may be different from those that are common in the test 
ƚĂŬĞƌƐ͛�ŽǁŶ�ĐƵůƚƵƌĞƐ͘�dŚĞ�ďĞŚĂǀŝŽƌƐ�ŽĨ�ŽƚŚĞƌ�ƉĞŽƉůĞ�ŵĂǇ�ƌĞƋƵŝre a decision on how best to 
react, or local values may seem somewhat ambiguous. A positive resolution suggests the 
knowledge, skills, or abilities that are being measured. 
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