
Care that’s always there
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Behavioral and mental health care are important. With your Blue Cross or Blue Care Network health  
care plan, you also have choices for behavioral and mental health care.

PRIMARY CARE 
PROVIDER

Comprehensive, 
personalized care from a 
trusted provider, virtually 
or in person — the first 

choice for care

24-HOUR  
NURSE LINE

Free medical advice from  
a registered nurse from  

the comfort  of home  
or on the go — anytime   

of day or night 

BLUE CROSS  
ONLINE VISITSSM

Virtual visits 24/7 with U.S. 
board-certified doctors 
and nurse practitioners, 

anywhere in the U.S. 
Behavioral health is  

also available.

WALK-IN CLINICS
In-person care after hours 

or on weekends, without an 
appointment. Retail health 

clinics and urgent care 
centers are conveniently 
located near your home, 

school and work.



PRIMARY CARE 
PROVIDER

24-HOUR NURSE 
LINE

BLUE CROSS  
ONLINE VISITSSM

WALK-IN CLINICS

RETAIL HEALTH 
CLINIC

URGENT CARE 
CENTERS

AVERAGE WAIT  
TIME FOR CARE

30 minutes

AVERAGE WAIT  
TIME FOR CARE

1 minute

AVERAGE WAIT  
TIME FOR CARE

5 minutes

AVERAGE WAIT TIME FOR CARE
30 to 60 minutes

APPOINTMENT 
REQUIRED?

Yes

APPOINTMENT 
REQUIRED?

No

APPOINTMENT 
REQUIRED?

No

APPOINTMENT REQUIRED?
No

AVAILABLITY 
In person
By phone
Virtually

AVAILABLITY 
By phone

AVAILABLITY 
Virtually

AVAILABLITY 
In person

TREATMENT
Start here when you 


